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Q1: What are your future business plans? Please tick one choice
Answered: 19    Skipped: 1
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Q1: What are your future business plans? Please tick one choice
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Q2: If you are intending to relocate, please say to what area:
Answered: 7    Skipped: 13
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Q2: If you are intending to relocate, please say to what area:
Answered: 7    Skipped: 13
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Q3: What land and property requirements will you require for your 
business plans? Please tick as many choices as apply
Answered: 17    Skipped: 3
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Q3: What land and property requirements will you require for your 
business plans? Please tick as many choices as apply
Answered: 17    Skipped: 3
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Q4: Are there any off-site improvements required that would help your 
business over the next 20 years? Please tick as many choices as apply
Answered: 16    Skipped: 4
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Q4: Are there any off-site improvements required that would help your 
business over the next 20 years? Please tick as many choices as apply
Answered: 16    Skipped: 4
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Q6: Is 'buying local' for your business important? Please tick one box:
Answered: 18    Skipped: 2
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Q7: Would you support the location and development of businesses 
whose activity might complement yours? For example using your 
waste, your products, providing your main input material, or enabling 
you to expand the work you could jointly tender for? Please tick one 
choice
Answered: 19    Skipped: 1
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Q7: Would you support the location and development of businesses 
whose activity might complement yours? For example using your 
waste, your products, providing your main input material, or enabling 
you to expand the work you could jointly tender for? Please tick one 
choice

Answered: 19    Skipped: 1



Powered by

Q8: Have you had any problems with recruiting employees with the 
right skills and/or qualifications in the last 12 months? Please tick one 
choice
Answered: 19    Skipped: 1
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Q8: Have you had any problems with recruiting employees with the 
right skills and/or qualifications in the last 12 months? Please tick one 
choice
Answered: 19    Skipped: 1
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Q11: Have you recruited an apprentice/work experience placement in 
the last 12 months? Please tick one choice
Answered: 17    Skipped: 3
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Q11: Have you recruited an apprentice/work experience placement in 
the last 12 months? Please tick one choice
Answered: 17    Skipped: 3
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Q12: Will the prospect of future residential and commercial 
development around Saltash over the next 20 years benefit your 
business?
Answered: 18    Skipped: 2
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Q12: Will the prospect of future residential and commercial 
development around Saltash over the next 20 years benefit your 
business?
Answered: 18    Skipped: 2
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Q13: How do you think the Neighbourhood Plan should deal with the 
Town Centre? Please tick one choice in each line.
Answered: 18    Skipped: 2

M
ore

 p
ers

onal
 se

rv
ice

s (
e.g

. h
ai

rd
re

ss
er

s,…

M
ore

 p
ro

per
ty

 (E
st

at
e A

ge
nts

, L
ett

in
g…

Veh
icl

e b
an

s i
n to

w
n ce

ntr
e d

urin
g 

peak
…

Pro
vi

de m
ulti

 st
ore

y 
ca

r p
ar

ki
ng

M
ore

 ca
fé

s, 
re

st
au

ra
nts

, b
ar

s

M
ore

 le
isu

re
 &

 e
nte

rt
ai

nm
ent…

Pre
ve

ntin
g 

ve
hicl

es u
sin

g 
th

e m
ai

n st
re

et
…

Res
id

entia
l f

la
ts

Genera
l o

ffi
ce

s

M
ore

 o
ffi

ce
 se

rv
ic

es
 (B

uild
in

g 
so

cie
ty

,…

O
n-s

tr
eet

 e
nte

rt
ai

nm
ent a

re
as

Adoptin
g 

a 
‘st

yl
e g

uid
e’ f

or s
tr

eet …

El
ect

ric
 V

ehicl
e C

har
gi

ng 
poin

ts

M
ore

 sh
op u

nits
 g

enera
lly

?

Im
pro

ve
d b

us s
erv

ice
s

M
ore

 ‘H
ig

h S
tr

eet’ 
bra

nd sh
ops?

Bet
te

r f
ootp

at
h co

nnect
io

ns w
ith

 o
th

er…

Bet
te

r p
ublic

 tr
an

sp
ort

 in
fo

rm
at

io
n

Se
cu

re
 cy

cle
 ra

ck
s

Kee
pin

g 
unre

st
ric

te
d v

ehicu
la

r a
cc

es
s?

En
vi

ro
nm

enta
l I

m
pro

ve
m

ents
 (e

.g
.…

Im
pro

ve
m

ents
 to

 th
e 

fo
otp

at
hs (

esp
. f

or…

M
ore

 ‘i
ndependent’ 

sh
ops

Im
pro

ve
d ra

il 
fa

cil
iti

es

0

0.5

1

1.5

2

2.5

3

3.5

4

4.5



Powered by

Q14: Do you think the ‘Evening Economy’ of Saltash should be more 
developed? Please tick one box.
Answered: 18    Skipped: 2
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Q14: Do you think the ‘Evening Economy’ of Saltash should be more 
developed? Please tick one box.
Answered: 18    Skipped: 2
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Q15: What would be most likely to attract footfall to Saltash in the 
evening?
Answered: 18    Skipped: 2
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Q15: What would be most likely to attract footfall to Saltash in the 
evening?
Answered: 18    Skipped: 2
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Q16: What is your view on the retail and small office space available in 
Saltash? Please tick one choice in each line.
Answered: 17    Skipped: 3
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Q16: What is your view on the retail and small office space available in 
Saltash? Please tick one choice in each line.
Answered: 17    Skipped: 3
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Q17: Should the current core retail area in Saltash be extended to 
allow for expansion of town centre businesses?
Answered: 16    Skipped: 4
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Q17: Should the current core retail area in Saltash be extended to 
allow for expansion of town centre businesses?
Answered: 16    Skipped: 4
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Q18: Do you think any additional neighbourhood office space should 
be provided up to 2030? Please tick one choice
Answered: 17    Skipped: 3
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Q18: Do you think any additional neighbourhood office space should 
be provided up to 2030? Please tick one choice
Answered: 17    Skipped: 3
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Q19 Thinking of Saltash as a location for shopping and trade, how would 
you like to see Saltash marketing itself?

• Quality independent Town like Totnes?

• More variety of independent shops, Make Town Centre a better 

place to walk and drive through and for outside cafe and pub 

tables

• Yes

• More Advertising

• Too many competitions in Saltash

• Like Tavistock or Dartmouth need more elegance, town is ugly

• As a small community where you can find anything

• As the FIRST town in Cornwall

• Regional centre for shops to suit all

• Beach town, historical , art's rich

• As the first and last point of Cornwall... Lure the tourists whilst 

also providing for locals

• Quirky, independent and positive

• Employ a Town Centre Manager
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Q20 What one thing would make all the difference to you as a business 
person running a business in Saltash?

• Lower business rates they are almost double Callingtons
• Market Town & Shops with print not Apps & Facebook
• The halt of superstores
• Reduce parking charges and have free parking available
• We've got a Pub and a Chinese Restaurant in the same building
• Reduced car parking charges, park and ride nominal bus charges within saltash
• fewer ladies hairdressers as competion
• Bus stop moved from outside my shop
• We succeed because our overheads are low need to keep it so
• Appearance of a substantial"Brand" retailer in Fore Street and Free Parking
• Fore Street needs development- more independant traders pedestrianisation would 

help
• All the Council and affiliates buying from us Locally
• 8/20/2015 less charity shops....bring it more up market
• Nice clean Public toilets
• Enhance the waterfront, it is beautiful... Invest and show it off!
• All traders, chamber and council working together positively!
• Reduction of business rates
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Q21: Business Location:
Answered: 18    Skipped: 2
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Q21: Business Location:
Answered: 18    Skipped: 2
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Q23: Nature of business: Answered: 18    Skipped: 2

More fast-food and take-aways 1.29
More personal services (e.g. hairdressers, nail, tanning) 1.44
More property (Estate Agents, Letting Agency etc) 1.67
Vehicle bans in town centre during peak periods 2.11
Provide multi storey car parking 2.17
More cafés, restaurants, bars 2.22
More leisure & entertainment (Amusements, Betting, etc) 2.39
Preventing vehicles using the main street as a through route 2.39
Residential flats 2.94
General offices 3.11
More office services (Building society, Bank, Accountancy, Insurance, travel agents, etc) 3.22
On-street entertainment areas 3.22
Adopting a ‘style guide’ for street furniture, lighting, redevelopment etc. 3.33
Electric Vehicle Charging points 3.44
More shop units generally? 3.47
Improved bus services 3.67
More ‘High Street’ brand shops? 3.76
Better footpath connections with other parts of the town such as the Waterfront and Railway Station, residential 
areas. 3.78
Better public transport information 3.78
Secure cycle racks 3.78
Keeping unrestricted vehicular access? 3.83
Environmental Improvements (e.g. landscape enhancements and tree planting ,water features, art work etc) 4
Improvements to the footpaths (esp. for people with disabilities) 4.17
More ‘independent’ shops 4.17
Improved rail facilities 4.24
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Q24: What form of business organisation are you?
Answered: 18    Skipped: 2
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Q24: What form of business organisation are you?
Answered: 18    Skipped: 2
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Q25: Age of business
Answered: 18    Skipped: 2
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Q25: Age of business
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Q26: Number of Employees
Answered: 18    Skipped: 2
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Q26: Number of Employees
Answered: 18    Skipped: 2
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Q27: What percentage of your employees live within 2 miles of 
Saltash?
Answered: 16    Skipped: 4
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Q27: What percentage of your employees live within 2 miles of 
Saltash?
Answered: 16    Skipped: 4
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Q28: Size of current workspace
Answered: 17    Skipped: 3
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Q28: Size of current workspace
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Q29: Where is your principal client base?
Answered: 18    Skipped: 2
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Q29: Where is your principal client base?
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Q30: Are you a branch of a national/regional company or purely local
Answered: 18    Skipped: 2
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Q30: Are you a branch of a national/regional company or purely local
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Q31: What is your present policy on “carbon footprint” reduction?
Answered: 17    Skipped: 3
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Q31: What is your present policy on “carbon footprint” reduction?
Answered: 17    Skipped: 3
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Q33: The information you have given here will only be used for the 
purposes of helping with the creation of the Neighbourhood Plan. 
However, with your consent, the Saltash Town Council would like to 
use it to contact you about other initiatives where your comments and 
views would be helpful.

Answered: 8    Skipped: 12
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